Pet Waiver for “The Pet Lovers’ Getaway”

LeoPalace Resort Guam (LPRG) is delighted to welcome your furry companions! To ensure a
pleasant and safe environment for all guests and their pets, we have established the following
policies and guidelines. We appreciate your cooperation in adhering to these regulations.

Pet Policy Overview

At LeoPalace Resort Guam, we understand that pets are part of the family. Therefore, we allow
pets weighing 70 pounds or less to accompany our guests during their stay. However, to maintain
a comfortable atmosphere for all guests, it is mandatory to sign a pet waiver form upon check-
in. This waiver outlines the responsibilities and expectations regarding pet behavior and care
while on the premises.

Reservations and Information

To make a reservation for “The Pet Lovers’ Getaway,” please follow these steps:

1. Reservation Details: Submit the following information via email to
lprrsv@leopalaceguam.com

o Owner's Name: Please provide the full name of the individual making the
reservation.

o Arrival Date & Flight: Indicate your arrival date and flight details to facilitate
your check-in process.

o Departure Date & Flight: Provide your departure date along with any relevant
flight information.

o Pet’s Name: List the name(s) of your pet(s).
Pet’s Breed: Specify the breed of each pet.

o Pet’s Weight: Include the weight of each pet to ensure compliance with our
weight policy.



mailto:lprrsv@leopalaceguam.com

Pet Fees

We have established a fee structure for accommodating pets, which covers the additional
cleaning and maintenance required:

e 1-5 Nights: A flat fee of $150 for up to two pets.
e 6 Nights or More: A fee of $150 for every 5 nights, with a maximum cap of $500 per

stay. This tiered system allows for extended stays while maintaining a reasonable cost.

Pet Limitations

¢ Maximum Pets: Only a maximum of two (2) pets are allowed per room to ensure the
comfort and safety of all guests.

e Amenities Provided: Each pet will be provided with a comfortable bed (suitable for
pets weighing up to 50 pounds), as well as a food bow! and a water bowl to keep them
well-fed and hydrated during your stay.

Pet Waiver for “The Pet Lovers’ Getaway” Agreement

By signing this waiver, you agree to the following regulations and conditions while staying at
LeoPalace Resort Guam with your pet(s):

¢ Responsibility for Control: |, the undersigned, agree to keep my pet(s) on a leash orin
a carrier while in all public areas of the resort. This is for the safety of both my pet and
other guests.

e Access Restrictions: | understand that my pet(s) are not permitted in any food &
beverage areas or sports facilities, including pools and golf courses. This policy is
designed to ensure the comfort of all guests enjoying the resort's amenities.

e Presence during Staff Visits: | agree to be present at all times when any member of
the Resort staff, such as Housekeeping or Engineering, enters my room. | understand
that room cleaning must be scheduled in advance for a time when both my pet(s) and
| are present, or when my pet(s) are not in the room. This is to ensure the safety of
both the staff and my pet(s).

e Supervision Requirement: | acknowledge that | will always keep my pet(s) with me or
with a designated individual, and | will not leave my pet(s) unattended in the room.
Leaving pets unattended can lead to distress for the animals and potential complaints
from other guests.

o Liability for Additional Charges: | agree to pay any additional cleaning bills or repairs
that may be required due to my pet(s). | authorize the Resort to charge my credit card
for any such charges, even if they are discovered after my departure from the Resort.

o Disturbance Policy: | agree that, at the request of the Resort Manager, | will make
immediate arrangements to house my pet(s) elsewhere outside the Resort should my
pet(s) create any disturbances that lead to complaints from other occupants or Resort
personnel. This is to ensure a peaceful environment for all guests.



Pet Information

Please provide the following information about your pet(s):

e Name:

Guest Information and Emergency Contact

In addition to your pet details, please complete the following information:

e Guest Name:

e Telephone (Cell phone in Guam):

e Telephone (Emergency):

Liability Agreement

By signing below, | further agree that | shall assume full and complete responsibility for any
personal injury or property damage caused by my pet(s) suffered by any guests, employees, or
invitees of the Resort, including the approved veterinarian and its employees. If any such
personal injuries or property damage should arise, | agree to indemnify, defend, and hold
harmless LeoPalace Resort Guam, together with its past or present officers, directors, employees,
agents, attorneys, insurers, affiliated companies, successors, and assigns, for any claims which
may arise.

Signature: Date:

We appreciate your understanding and compliance with these guidelines, ensuring a safe and
enjoyable experience for all guests at LeoPalace Resort Guam. Thank you for your cooperation,
and we hope you and your pets have a wonderful stay!
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